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Percent of all Tennessee businesses

Approximately
0 )
90,000 Tennessee 65% 85%
businesses
subscribe to .
broadband service. 60%

85%

2007 2008 2009 2010
Q: Which of the following describes the type of Internet access your
company has? Source: July 2007- January 2010 Connected Tennessee®
(n=812 TN businesses in 2007, n=808 TN businesses in 2008, Surveys of Businesses
n=807 TN businesses in 2007, and n=803 TN businesses in 2010) www.connectedtennessee.org
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Percent of Internet-connected Tennessee businesses

Dlal-up
without
Broadband breadband
93% 1%
Do not know If
Nearly every "I“erlne:" |
Tennessee business sewﬁ;; a
that uses the Internet broadband
has broadband 6%
service.
Q: Which of the following describes the type of Internet access your Source: January 2010 Connected Tennessee®
company has? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permissi_
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Percent of businesses using broadband*

DSL service is the most

popular broadband DSL 46%
platform among
Tennessee businesses, Cable modem
followed by cable
broadband and Dedicated services

dedicated services.

Fixed wireless

Statewide, only 1% of

businesses say they Fiber

rely exclusively on dial-
up Internet service.

Satellite
. . . Other
Q: Which of the following describes the type of
Internet access your company has?
(n=590 TN businesses with a broadband connection) Source: January 2010 Connected Tennessee®
*Percentages do not add up to 100% because Survey of Businesses
businesses could give multiple responses. www.connectedtennessee.org
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Smaller Tennessee businesses are more likely to use DSL broadband, but as business size
increases, businesses are more likely to rely on dedicated broadband services.

Type of broadband service

EDSL BECablemodem BEFlber DEDedlcatedservices OAnybroadband

72% 75% all

856%

55%

44%

30% 28% 33% 31%

State Average 1to 4 Sto19 20 to 49 50+
Number of employees at the locatlon

Source: January 2010 Connected Tennessee®

Q: Which of the following describes the type of Internet access your company has? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _—
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Trends in broadband adoption
by business size

m July 2007

mJanuary 2010

79% 80%

5%
72% 88%

State 1to 4 Sto18
Average

20to 49 50+
Number of employees at the location
Q: Which of the following describes the type of Internet access

your company has?
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010)

Broadband Adoptio
Business

Percent change in broadband
adoption from
July 2007 to January 2010

22%

Increase
18% 18%

Increase

Increase
10%
Increase

1%
Increase

7'

State 1to 4 Sto18 2010 49 50+

Number of employees at the location

Average

Source: July 2007 and January 2010 Connected Tennessee®
Surveys of Businesses
www.connectedtennessee.org
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Percent of all Tennessee businesses

5to 19
26%

Percent of businesses that use
broadband by business size
(# of employees) 1to 4

: 27%

- Percent of businesses that 20 to 49
do not use broadband by 4/ 7%
business size
(# of employees)

50+ 50+
1% 5%
20to 49 5to 19 1to 4
0
2% 10% 22%
Q: Does your company use the Internet to handle any of your Source: January 2010 Connected Tennessee®
business functions? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Perr_
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Broadband Adoptio

The Healthcare sector had the
largest growth in Internet
adoption between July 2007
and January 2010.

The Professional/Financial
Services and the High Tech
sectors continue to have the
highest percentage of
companies with broadband.

Q: Which of the following describes the type of Internet access

your company has?

(n=812 TN businesses in 2007 and n=803 TN businesses in 2010)

Industry Se

State Avg

High Tech

Ag/Mining/
Construction/Utility

Manufacturing

Wholesale Trade/
Transport/Warehousing

Retail/Recreation/
Food/Lodging

Professional/Finance

Healthcare

Other Services

m July 2007

® January 2010

Source: July 2007 and January 2010 Connected Tennessee®
Surveys of Businesses
www.connectedtennessee.org
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Broadband A
by Industry

B Any broadband service

B Only access is dial-up

B Don't know

Statewide 93% 1% « 6%
The Manufacturing sector has
the largest share of Internet- High Tech 98% < 2%
connected businesses that Ag/Mining/
subscribe to broadband, while Construction/Utility 92% gl <« 4%
the Retail/Recreation/Food/ _
Lodging sector has the lowest Manufacturing 96% Al 4 2%
share of broadband-connected Wholesale Trade/ 0
businesses. Transport/Warehousing 2B 2000 IRl
— RetaiI/Recregtion/ — 206D <16%
The Ag/Mining/ Food/Lodging
Construction/Utility has the Professional/Finance 98% < 2%
largest share of Internet-
connected businesses that still Healthcare 94% N Ol 4 3%
rely on dial-up service.
Other Services 97% 4 3%

Among Tennessee businesses with Internet service

Q: Which of the following describes the type of Internet
access your company has?
(n=629 TN businesses that use the Internet)

Source: January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. —
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Tennessee Broadband Service by |
. Percent of businesses tha_t Other High Tech
do not use broadband by industry sector Healthcare 8% 1% AMCU

. Percent of businesses that use 8% 4%
broadband by industry sector Manufacturing
Professlonal/ 1%
Finance
15% Trade/Transp/
Warehousing
Retall/ %%
Recreatlon/Food/
Lodging Retall/
14% Recreatlon/Food/
Lodging
14%
Wholesale Trade/
Transport/

Warehousing Professlonal/

5% Flnance

3%
3% AMCU_/ HighTech \_Other 3%
5% 6% %

Q: Does your company use the Internet to handle any of your Source: January 2010 Connected Tennessee®
business functions? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _—
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Percent of businesses that use broadband

67%

59%

66%

Statewide Average: 65% of Tennessee businesses have a
broadband connection

Q: Which of the following describes the type of Internet access Source: January 2010 Connected Tennessee®
your company has? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _-
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18% 29%
Increase West Increase

Tennessee

A
Increase

2%

Statewide Decrease Middle East
Tennessee Tennessee

Percent change in broadband adoption from July 2007 to January 2010

Q: Which of the following describes the type of Internet access Source: July 2007 and January 2010 Connected Tennessee®
your company has? Surveys of Businesses
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permi_
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Percent of all Tennessee businesses that have broadband service
Tennessee
businesses that sell 74Y% 0
primarily to 0 0 72%
consumers are 65 A)

significantly less
likely to subscribe to
broadband service
than businesses
dealing with other
businesses or
organizations.

Consumers Other Other
businesses (gov't, non-profits, etc)

Businesses’ primary customers

Q: Which of the following describes the type of Internet access Source: January 2010 Connected Tennessee®
your company has? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. -
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Years of Bro

An estimated 90,000 Tennessee businesses use broadband service.

Tennessee husinesses with broadband

Less than
one year

48%

1to 2
years
14%

Q: How many years has your organization been using broadband service?
(n=590 TN businesses with a broadband connection)

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Per_

53,000

87,000

69,000 80,000
81,000

65,000

Number of TN
businesses with
broadband (est.)

2006 2007 2008 2008 20MO

Source: January 2010 Connected Tennessee®

Survey of Businesses
www.connectedtennessee.org
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Nearly two-thirds (63%) of
Tennessee businesses with
broadband are “very satisfied”
with their current service.

Another 34% of businesses are
“somewhat satisfied.”

Only 3% of Tennessee
businesses that have
broadband report being
dissatisfied with their current
broadband service.

Q: How satisfied are you with your broadband service?
(n=590 TN businesses using a broadband connection)

Percent of Tennessee businesses with
broadband service

Very
satlsfled
83%

Somewhat

Not satlsfled
satisfled 34%
3%

Source: January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Per_
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Current estimated download speeds
(among broadband-connected Tennessee businesses)

Among broadband-connected Less than 768Kbps
Tennessee businesses that know
their approximate bandwidth, the 768Kbps to 1.4Mbps
average download speed is
7.4 Mbps. 1.8Mbps to 2.9Mbps
3Mbps to 4.9Mbps
Statewide, only 32% of
broadband-connected Tennessee SMbps to 2.8Mbps
businesses know their
approximate download speed. 10Mbps to 19.9Mbps
20Mbps to 19.9Mbps
Don't know 68%
Q: To the best of your knowledge, what is the approximate bandwidth Source: January 2010 Connected Tennessee®
provided by your Internet service provider? Survey of Businesses
(n=590 TN businesses with a broadband connection) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permis—
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THE TRAIL TO INNOVATION

Broadband-connected businesses in the Healthcare sector report the highest average
broadband speed, followed by the Manufacturing sector.

Average download speed (Mbps), by sector and size
(among businesses that know their approximate bandwidth)

10.9
8.8 9.0

State Avg

Trans*
Industry Sector

Q: To the best of your knowledge, what is the approximate bandwidth
provided by your Internet service provider?

(n=247 broadband-connected TN businesses that know their
approximate download speed)

*Indicates sample size smaller than 30 establishments

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission.

High AMCU* Mfg. Whole- Retail & Prof. & Health- Other
Tech sale & Hosp* Fin. Svcs care* Services

10.5

lto4* 5to19 20to 49 50+

Size (# Employees)

Source: January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org
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Four out of five
broadband-connected
businesses say their

Actual Broadba
Compared to Adve

How actual broadband speeds compare to advertised speeds
(among broadband-connected Tennessee businesses)

About the Slower than
same as advertised

actual broadband adver:lsed 1M1%
speeds are about as 75%
fast or faster than
advertised.
Faster than
advertised
5%
Don't know
9%
Q: To what extent would you say the actual speeds your
business receives compare to the speeds advertised by the Source: January 2010 Connected Tennessee®

Internet provider you use?

Survey of Businesses

(n=590 TN businesses with a broadband connection) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permissi_
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THE TRAIL TO INNOVATION
Among all broadband-connected Tennessee businesses
In Tennessee, 87% of Qur current
broadband-connected bandwidth Is
businesses say their about right
current bandwidth is 81% We could
“about right” or faster use Tore
than they currently 1%
need.
We have
more than
we need
6%
Don't know
2%
Source: January 2010 Connected Tennessee®
Q: How well does your current bandwidth meet your needs? Survey of Businesses
(n=590 TN businesses with a broadband connection) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permissi_
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Tennessee

Among businesses that say
they need more bandwidth 5 1 how

Cannot - L K
obtain if additional
additional bandwidth
businesses that say 20% in their area
they need more 3204
bandwidth, more than
one-half have chosen
nottoinvestin | S
broadband yet or have Canobtain Tl _
nOt researched addltlonal ........... i
whether faster service bandwidth, Don'tknow
is available. but have whythey
chosen not i?]?/\;es?eotj
to |_nvest In Other 8%
it yet 6%
25%
Source: January 2010 Connected Tennessee®
Q: Which of the following apply to your company's need for additional bandwidth? Survey of Businesses
Www.connectedtennessee.org

(n=80 TN businesses that say they could use more bandwidth)

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permis—
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THE TRAIL TO INNOVATION

Large businesses and those in the High Tech sector are the most likely to say they want more
bandwidth than they currently have.

Percent of broadband-connected businesses that say they need more bandwidth

24%

State Avg, High AMCU Mfg. Whole- Retail & Prof. & Health- Other lto 4 5t0 19 20to 49 50+
Tech sale & Hosp. Fin.Svcs  care Services
Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: How well does your current bandwidth meet your needs? Survey of Businesses
(n=590 TN businesses with a broadband connection) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

No computer 46%

We don't need broadband/the Internet, or don't
know why we don't subscribe

Securityrisks

Of the 35% of
Tennessee businesses
that do not subscribe
to broadband service,

most do not use a
computer; this barrier
IS most common

Too expensive
Broadband is not available in our area

Broadband is too complicated

among small
Other/refused 12% businesses.
Q: Why doesn't your organization subscribe to broadband service?
(n=213 TN businesses with no Internet or broadband service) Source: January 2010 Connected Tennessee®
*Percentages do not add up to 100% because businesses could give Survey of Businesses
multiple responses. www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _-





