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@) Tennessee Residents with
Tennessee a Computer at Home

THE TRAIL TO INNOVATION

Percent of Tennessee residents who have a computer at home:

92% 5%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more

Annual Household Income

Statewide Average: 71% of Tennessee residents report having a
personal computer at home.

Q: Does your household have a computer?

(n =9,513 TN residents)
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Source: 2007 Connected Tennessee Residential Technology Assessment



@, Barriers to Computer
Ténnessee Ownership

THE TRAIL TO INNOVATION =

Top responses given when asked why Tennessee residents do not own a computer:
B Broadband Users M Dial-Up Users

$36.50 $37.02 $37.70 $37.31

$34.60

18t0 24 2510 34 35t0 44 45 to 54 55t0 64 65 or Older
Annual Household Income

Q: Why don't you have a computer at home?

(n = 2,735 TN residents with no computer in their household) Source: 2007 Connected Tennessee Residential Technology Assessment
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® Barriers to Computer
Ténnessee Ownership

THE TRAIL TO INNOVATION

Income distribution of the top barriers to computer ownership:

Computers are | do not need a | use a computer Something
too expensive: computer: somewhere else;: other:
18%

34%  34%

26% 0 33%
40% 4%
2%
204 10%
10% 51% 1o 12% 3%
9% 12% 16% 596

10% 5%

32%

9%
15%

Less than  $25,000- $35,000- $50,000- $75,000 Income
$25,000 $34,999 $49,999 $74,999 or more not specified

Q: Why don't you have a computer at home?
Source: 2007 Connected Tennessee Residential Technology Assessment

(n = 2,735 TN residents with no computer in their household)
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® Tennessee Residents with an

Tennessee Internet Connection at Home

THE TRAIL TO INNOVATION

Percent of Tennessee residents who access the Internet at home;

86% 91%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or

$34,999 $49,999 $74,999 more
Annual Household Income

Statewide Average: 65% of Tennessee residents report having an
Internet connection at home.

Q: Do you have an Internet connection at home?

(n =9,513 TN residents)
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Source: 2007 Connected Tennessee Residential Technology Assessment



@) Tennessee Residents Who Access
the Internet from Home or Some
ITennessee Other Place

THE TRAIL TO INNOVATION

Percent of Tennessee residents who access the Internet from home or some other place:

86% 93% 95%

12%
49%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more

Annual Household Income

Statewide Average: 75% of Tennessee residents report using the
Internet at home or someplace else.

Q: At what locations do you have access to the Internet?

(n =9,513 TN residents)
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Source: 2007 Connected Tennessee Residential Technology Assessment



@) Most Popular Places For
Tennessee Residents to Access

CONNECTEDHD
Tennessee the Internet
Percent of Tennessee residents who access the Internet someplace other
than home:
B At work @ At someone else's home B At the library
84% 81%

0 0
15% 15% 10% 11%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more
Annual Household Income

Q: At what locations do you have access to the Internet?

(n =9,513 TN residents)
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Source: 2007 Connected Tennessee Residential Technology Assessment



o) Most Popular Internet
Tennhessee Applications

THE TRAIL TO INNOVATION

Percent of Tennessee residents who have Internet service and use the following applications:

W $0-$24,999 [0$25,000-$34,999 W $35,000-$49,999
B $50,000-$74,999 W $75,000 or more

68% 67% 68%

Sending Email Using a search Researching a Purchasing a
engine product online product online

Q: Which of the following activities do you conduct on the
Internet?

. . . : i i sessment
(n = 7,167 TN residents with Internet service at home) Source: 2007 Connected Tennessee Residential Technology As
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@) How Much Tennessee Residents

coNMEETED Pay for their Internet Service
Tennessee
| ”A\-/er-aéé r-n.o‘nthly price Tennessee residents pay for home Internet service:
$30.67 e

$26.97 $27.19 $27.29

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more

Annual Household Income

Statewide Average: Tennessee residents report paying an average
of $30.61 per month.

Q: What do you pay each month for your Internet service?

(n = 6,191 TN residents with Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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o) Barriers to Internet
§ PR Adoption

CNINESSCC

THE TRAIL TO INNOVATION o

Percent of Tennessee residents who do not have the Internet for the following reasons:

Significantly higher than the state average: $0- $25.000- | $35,000- $50,000- | $75.000 or
Significantly lower than the state average: $24,999 | $34,999 $49,999 $74,999 more
| don't own a computer 52% 59% 49% 40% 29%
| don't need the Internet 29% 33% 31% 33% 35%
Too expensive 17% 9% 10% 15% 8%
| can get Internet access somewhere else 7% 6% 6% 14% 8%
Broadband isn't available in my area, and 3% 3% 6% 129 6%

I don't want dial-up.

1% 0% 0% 1% 7%

Don't know/refused

Shading indicates that a value is significantly lower (pink) or higher (green) than the Tennessee state
average (significance measured at a 95% confidence level)

Q: Why don’t you subscribe to the Internet at home?
Source: 2007 Connected Tennessee Residential Technology Assessment

(n = 3,237 TN residents without Internet service at home)
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@, Barriers to Internet
Tennessee Adoption

THE TRAIL TO INNOVATION

Income distribution of the top barriers to Internet adoption:

| can access the
Internet
somewhere else:

15%

35%
330, 40% 33%  30%
’ 6% 36%
0
3% 14%
12%
0 0]
14 0 o

0] 10% 504 9% 10% 14% 9% 12%
0 0

Less than  $25,000- $35,000- $50,000- $75,000 Income
$25,000 $34,999 $49,999 $74,999 or more not specified

Q: Why don’t you subscribe to the Internet at home?

The Internet is | do not need the | do not own a
too expensive: Internet: computer:

40%

5%

(n = 3,237 TN residents without Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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@) Tennessee Residents That Have

Te R e Broadband in their Household

THE TRAIL TO INNOVATION

Percent of Tennessee residents who have a broadband connection at home:
74%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more

Annual Household Income

Statewide Average: 43% of all Tennessee residents have a
broadband connection at home.

Q: Which of the following describe the type of Internet service you
have at home?

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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@, Broadband Availability vs. Median

CoNNECTiD Household Income by County
Tennessee

TITT TR AW

BROADBAND AVAILABILITY VS. MEDIAN HOUSEHOLD INCOME

Statewide Median
Household Income: $36,360

Broadband Availability Median Household Income
|| significantly Low Availability § S D R i)
|| Low Availability $ Lower (528,000-536,360)
I Average Availabilty P Higher (336,360-553,000)
B Hion Avaitability

$ Significanthy Higher (=553, 000)

I sionificantly High Availability

Q: Which of the following describe the type of Internet service you

have at home?
Source: 2007 Connected Tennessee Residential Technology Assessment

(n =9,513 TN residents)
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@) Broadband Adoption vs. Median

CoNNECTiD Household Income by County
Tennessee

THE TRAIL TO INNOVATION =

BROADBAND ADOPTION VS. MEDIAN HOUSEHOLD INCOME

Statewide Median
Household Income: 536,360
Broadband Adoption Median Household Income
I:l Significantly Lower (<27%) §  Significantly Lower (<528 000}
|| Lower (27-42%) S Lower (528,000-536,360)
- Statewide Average (43%) $ Higher (336,360-553,000)

B Higher (44-55%)

I sionificantly Higher (=55%)
Q: Which of the following describe the type of Internet service you
have at home?

(n =9,513 TN residents)
© Do Not Copy Without Written Permission 116

$ Significantly Higher (=552 000)

Source: 2007 Connected Tennessee Residential Technology Assessment
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@, Top Methods of
Toah Broadband Access

THE TRAIL TO INNOVATION

Percent of Tennessee residents who use broadband at home:

. Cable modem .DSL . Fixed wireless broadband .Satellite broadband
50% 52%

48%

47% 48%
44%

1% 1%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more
Annual Household Income

Q: Which of the following describes the broadband service you
have at home?

(n = 4,035 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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@) How Long Tennessee Residents

Have Had Broadband in their
Tennessee Household

THE TRAIL TO INNOVATION

Average number of years Tennessee residents have accessed broadband from home:

3.0

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or
$34,999 $49,999 $74,999 more

Annual Household Income

Statewide Average: Tennessee residents adopted broadband 2.6
years ago on average.

Q: When did you subscribe to broadband service?

(n = 4,053 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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@) How Much Tennessee

To Residents Pay for Internet

THE TRAIL TO INNOVATION

Average monthly cost that Tennessee residents pay for broadband and dial-up at home:

B Broadband Users E Dial-Up Users

$38.81
$35.58

$35.92 $33.59 $35.14

$0-$24,999  $25,000-$34,999 $35,000-$49,999 $50,000-$74,999 $75,000 or more
Annual Household Income

Statewide Average: Tennessee residents pay an average of $36.65 per
month for home broadband access and $17.82 for dial-up.

Q: What do you pay each month for your Internet service?

(n = 4,053 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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) Top Barriers to
Tenihessed Broadband Adoption

THE TRAIL TO INNOVATION

Percent of Tennessee residents with dial-up service at home:

.l Not available in my area

E Broadband is too expensive
.l Idon't need broadband or Idon’t know why Idon’t subscribe
B I can access broadband some-where else

47%
44%

$0-$24,999 $25,000-$34,999 $35,000-$49,999 $50,000-$74,999 $75,000 or more

Q: Why don't you subscribe to broadband at home?

(n = 1,787 TN residents who rely on dial-up for Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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® Barriers to Broadband
Tennessee Adoption

Income distribution of the top barriers to broadband adoption:
| can get
Broadband is | do not need broadband access
not available: Too expensive: broadband: somewhere else:
11% 23% 13% 11% 18%
29% 12% 21

13%
4%

18%
14%

26%
13% 10%
14%
11%
22%
22%

0% 19% 25% 34%

Less than  $25,000- $35,000- $50,000- $75,000 Income
$25,000 $34,999 $49,999 $74,999 or more not specified

Q: Why don't you subscribe to broadband at home?

21%

Source: 2007 Connected Tennessee Residential Technology Assessment

(n =1,787 TN residents with dial-up Internet service at home)
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@) Tennessee Residents and
Telework

CONNECTETD
Tennessee
Percent of Tennessee residents employed full or part time who:
B Regularly telework now B Would telework if allowed
32%
27%

$0-$24,999 $25,000- $35,000- $50,000- $75,000 or

$34,999 $49,999 $74,999 more
Annual Household Income

Q: Do you regularly work from home through a broadband
connection, commonly known as teleworking?

(n = 5,487 TN residents employed full or part time) Source: 2007 Connected Tennessee Residential Technology Assessment
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