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THE TRAIL TO INNOVATION

Percent of all Tennessee residents
who own a computer

In 2010, three out of four
Tennessee adults (75%) reported 0 75%
that they have a computer at 1%
home, which translates into
more than 3.5 million Tennessee
adults.

This number is a 6% increase
since the inception of Connected

Tennessee®.
July 2007 January 2010
Source: July 2007 and January 2010 Connected Tennessee®
Q: Does your household have a computer? Residential Technology Assessments
(n=9,513 TN residents in 2007 and n=1,213 TN residents in 2010) www.connectedtennessee.org
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Percent of all Tennessee
residents who use a computer

84%
79% °

Statewide, 84% of Tennessee
residents report using a
computer at home or someplace
else.

This number represents a 6%
increase since the inception of
Connected Tennessee®.

July 2007 January 2010
Q: Does your household have a computer? and Source: July 2007 and January 2010
Q. Do you access the Internet from any locations outside of your own home? Connected Tennessee® Residential Technology Assessments
(n=9,513 TN residents in 2007 and n=1,213 TN residents in 2010) www.connectedtennessee.org
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When Tennessee computer owners purchased their home computer

30%

Within the 1-2 3-4 More than Don't know
past year years ago years ago 4 years ago

More than one-half (53%) of home computer owners purchased their computer
in the past two years.

Source: January 2010 Connected Tennessee®
Q: When was the last time you purchased a home computer? Residential Technology Assessment

(n=900 TN computer owners) www.connectedtennessee.org
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Percent of all Tennessee residents

No computer at

home
259, Desktop only
0
36%
Both desktop and
laptop Laptop only

24% 15%
Q: Does your household have a computer? Source: January 2010 Connected Tennessee®
Q: What type of computer do you have at home? Residential Technology Assessment
(n=1,213 TN residents) www.connectedtennessee.org
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Percent of all Tennessee residents
who access the Internet from home or
some other place
Eighty-two percent of Tennessee 82%
residents access the Internet either 75% ?
from their home or from some other
place (such as school, work or Wi-Fi
“hot spots”). This translates into more
than 3.9 million Tennessee adults and is
a 9% increase from January 2008.

January 2008 January 2010
_ Source: July 2007 and January 2010
Q: At what locations do you use the Internet? Connected Tennessee® Residential Technology Assessments
(n=9,513 TN residents in 2007 and n=1,213 TN residents in 2010) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. —



@) Tennessee Re

co i Who Use the |
Tennessee (Any Internet connection, f
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Percent of residents who access the
Internet from home or some other place

Eighty-two percent of Tennessee 82%
residents access the Internet either 74%
from their home or from some other
place (such as school, work or Wi-Fi

“hot spots”). By comparison, a national
study recently found that 74% of

American adults use the Internet.*

United States* Tennessee

*Source: Pew Internet and American Life Project, “Internet,

Broadband, and Cell Phone Statistics,” released Jan 5, 2010.

Tennessee Source: January 2010

Q: At what locations do you use the Internet? Connected Tennessee® Residential Technology Assessments
(n=1,213 TN residents) www.connectedtennessee.org
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Percent of all Tennessee residents
with either broadband or dial-up
Internet service at home

Seven out of ten Tennessee
residents report that they have 65% 70%
either dial-up or broadband
Internet service at home. This
translates into more than
3.3 million Tennessee adults and
IS an 8% increase from just two

yearsS ago.
July 2007 January 2010
_ Source: July 2007 and January 2010
Q: Do you have an Internet connection at home? Connected Tennessee® Residential Technology Assessments
(n=9,513 TN residents in 2007 and n=1,213 TN residents in 2010) www.connectedtennessee.org
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