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Households with a home computer
Statewide Hancock County
71% 5%

59%
48%

July 2007 January 2010 July 2007 January 2010

Source: July 2007 and January 2010
Connected Tennessee®

Q: Does your household have a computer? Residential Technology Assessments
(n=100 Hancock County residents in 2007 and n=100 Hancock County residents in 2010) www.connectedtennessee.org
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THE TRAIL TO INNOVATION =

Why residents do not own a computer

Bl Statewide B County

71%

Don't need a computer
P 63%

Too expensive

Use a computer elsewhere

Other

Source: January 2010 Connected Tennessee®
Q: Why don't you have a computer at home? Residential Technology Assessment
(n=38 Hancock County residents with no home computer) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Writte_
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Percent of residents
who subscribe to home broadband service
Statewide Hancock County
58%
43%
21%
9% -
July 2007 January 2010 July 2007 January 2010

Source: July 2007 and January 2010
Connected Tennessee®

Q: Which of the following describe the type of Internet service you have at home? Residential Technology Assessments
(n=100 Hancock County residents in 2007 and n=100 Hancock County residents in 2010) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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THE TRAIL TO INNOVATION

Awareness of broadband availability in Hancock County

Have broadband Don't knOW-if
service, or say broadband is

broadband is available where

available where they live
they live 20%
47%
Say broadband
is not available
where they live
33%
Q: To the best of your knowledge, is broadband or high-speed Internet Source: January 2010 Connected Tennessee®
service available in the area where you live? Residential Technology Assessment
(n=100 Hancock County residents) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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THE TRAIL TO INNOVATION =

Why residents do not subscribe to broadband
B Statewide

B County

| don't own a computer

Broadband is not available in my area

| don't need broadband/the Internet,
or ldon't know why I need it

Too expensive

I can access broadband elsewhere

Concerns about fraud or identity theft
Available broadband service is not fast enough

Other

Source: January 2010 Connected Tennessee®

Q: Why don't you subscribe to broadband Internet service? Residential Technology Assessment
(n=79 Hancock County residents that do not have home broadband service) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written _
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R Average download speed (Mbps)

subscribers who know

their download speeds
reported an average
speed of 4.9 Mbps.

Over one-half of
Tennessee residents
who subscribe to
broadband do not
know their current

bandwidth.
Statewide County
Q: To the best of your knowledge, what is the approximate download speed Source: January 2010 Connected Tennessee®
or bandwidth provided by your Internet service provider? Residential Technology Assessment
(n=21 Hancock County residents with home broadband service) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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Tennessee Pay for Bro
Average monthly price paid for
home broadband service
On average,
Tennessee
residents pay $37.15
$37.15 per
month for their
broadband $31.98
service.
Statewide County
Source: January 2010 Connected Tennessee®
Q: What do you pay each month for your Internet service? Residential Technology Assessment
(n=48 Hancock County residents with home broadband service) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_



@) Trends |
cctes (“Hot S

Tennessee

THE TRAIL TO INNOVATION =

Percent of residents who access Wi-Fi Zones

Statewide Hancock County

25%

12%

7%
4%

mem BN

July 2007 January 2010 July 2007 January 2010
Source: July 2007 and January 2010
Q: Do you use Wi-Fi zones, sometimes called “hot spots,” Connected Tennessee®
to access the Internet? Residential Technology Assessments
(n=100 Hancock County residents in 2007 and n=100 Hancock County residents in 2010) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written _
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THE TRAIL TO INNOVATION

Percent of employed residents who regularly telework

Statewide Hancock County

13%

7%

July 2007 January 2010 July 2007 January 2010
Q: Do you regularly work from home through a broadband connection, commonly known as
teleworking (2007)? and Source: July 2007 and January 2010
Q: Which of the following describe the way you work from home, when you do so (2010)? Connected Tennessee®
(n=52 Hancock County residents in 2007 and n=44 Hancock County residents employed full- Residential Technology Assessments
time or part-time in 2010) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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THE TRAIL TO INNOVATION

Percent of Tennessee residents with a broadband connection at home*

M 2007 W 2010

Dial-up was too slow 87%
| realized broadband was worth the extra money

| needed to conduct business online

I learned that broadband was available in my area
| got a computer for my home

The cost of broadband became more affordable

| heard about the benefits of broadband

Friends or family convinced me

Q: Which of the following contributed to your decision to subscribe to broadband service? Source: July 2007 and January 2010
(n=21 Hancock County residents with broadband service at home) Connected Tennessee®
*Percentages do not add up to 100% because individuals could give multiple responses. Residential Technology Assessments
**Question was not asked in 2007 www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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Trends In Online Activities Among
Tennessee Internet Users
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THE TRAIL TO INNOVATION

Percent of Hancock County Internet users
who have searched for the following types of information

Product or service information

59%
Health or medical information 60%

Information about events in your community
Information about government services or policies

Jobs or employment

Research for schoolwork

B 2007
Source: July 2007 and January 2010
Q: Which of the following types of information have you used Connected Tennessee®
the Internet to look for online? Residential Technology Assessments
(n=69 Hancock County Internet users) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written Per_
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THE TRAIL TO INNOVATION =

Percent of Hancock County Internet users
who have communicated in the following ways

E-mail 67%
Through a social networking site
Instant messages

Posting content to a website
Posting content to a blog

Posting content to a microblog

Chatting in chat rooms

B 2007 W 2010

Q: Which of the following ways of communicating with
others have you used?

Source: July 2007 and January 2010
Connected Tennessee®
*Question was not asked in 2007 Residential Technology Assessments

(n=69 Hancock County Internet users) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Writte_
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THE TRAIL TO INNOVATION =

Percent of Hancock County Internet users who have interacted
with the following individuals or organizations

Friends or family 63%
Businesses

Co-workers

Tennessee state government
Insurance company

Doctors or healthcare professionals
Teachers

Local government

Elected officials or candidates

B 2007
Q: Which of the following types of individuals or organizations have you interacted Source: July 2007 and January 2010
with online, by visiting a website or communicating online to obtain information? Connected Tennessee®
*Question was not asked in 2007 Residential Technology Assessments
(n=69 Hancock County Internet users) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written_
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THE TRAIL TO INNOVATION =

Percent of Hancock County Internet users
who conduct the following transactions online

Purchasing a product or service online 65%
Online banking

Paying bills

Booking travel arrangements

Online transactions with government offices

Selling a product or service online

Buying, selling, or trading investments

B 2007 W 2010
Q: Which of the following types of transactions have you Source: July 2007 and January 2010
completed online? Connected Tennessee®
*Question was not asked in 2007 Residential Technology Assessments
(n=69 Hancock County Internet users) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Written_
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THE TRAIL TO INNOVATION =

Percent of Hancock County Internet users
who conduct the following activities online

Using a search engine 56%
Reading online newspapers or other news sources
Sending or receiving photos

Playing games online

Downloading music

Watching videos, movies, or TV shows online
Working from home

Reading blogs

Taking online classes

N 2007 N 2010 Source: July 2007 and January 2010
Q: Which of the following activities have you Connected Tennessee®
conducted online? Residential Technology Assessments
(n=69 Hancock County Internet users) www.connectedtennessee.org

2010 © Connected Tennessee®. All Rights Reserved. Do Not Copy Without Writte_
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Michael Ramage
Executive Director of Connected Tennessee®

(615) 242-9508
mramage@connectedtn.org
www.connectedtennessee.org
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