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Computer use Broadband adoption

Q: Now, does your company use any type of computer technology to
handle some or all of its business functions? And
Q: Which of the following describes the type of Internet

access your company has? Source: July 2007 and January 2010 Connected Tennessee®
(n=232 TN businesses in 2007 and 200 TN businesses in 2010, Surveys of Businesses
all with fewer than five employees) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

The average download speed among broadband-connected small businesses
tripled since July 2007.

Average download speed (Mbps) among Tennessee small businesses

5.1 Mbps

1.7 Mbps

2007 2010
Q: To the best of your knowledge, what is the approximate bandwidth
provided by your Internet service provider? Source: July 2007 and January 2010 Connected Tennessee®
(n=50 TN businesses in 2007 and 28 TN businesses in 2010, Surveys of Businesses
all with fewer than five employees and know their approximate bandwidth) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Over eight out of ten
(87%) broadband-
connected small

businesses say their

current broadband
speed is “about
right” or more than
they need.

Q: How well does your current bandwidth meet your needs?
(n=116 TN businesses with fewer than five employees that have

a broadband connection)
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Broadband Speed
and Current Small B

Among broadband-connected Tennessee small businesses

Could use more

Current bandwidth
bandwidth is 11%
"about right" for
current needs Have more
84% bandwidth than
they currently
need
3%
Don't know
2%

Source: January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Online purchasing .. %

Researching or booking business
travel

Online shipment tracking and control
Online banking

Online marketing and advertising
Online bllling or blll payment

Online customer support

Online selling or accepting orders 40%

37% B Statewide average

Online training m Small businesses

Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Online healthcare or Insurance
adminlstration

Online employee beneflts Information
Online accounting and Internal auditing

Eldding on contracts online

Accepting real-time credit or deblt card
payments

Online Inventory tracking and control
Videoconferencing

EBlogging
m Statewide average

Online manufacturing process control ® Small businesses

Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Small Internet-connected businesses are 53% more likely now than in July 2007 to
“completely agree” that businesses need broadband in order to compete.

Tennessee small businesses that “Completely Agree” that businesses need broadband to
compete in today’s economy

12%

47%

July 2007 January 2010
Q: How much do you agree... Businesses need broadband in order to compete in
today's economy? Source: July 2007 and January 2010 Connected Tennessee®
(n=129 Internet-connected TN businesses in 2007 and n=122 Internet-connected Surveys of Businesses
TN businesses in 2010, all with fewer than five employees) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permissi_



@) Trends in Websi
Tennessee Among Sma

THE TRAIL TO INNOVATION =

Small businesses in Tennessee are 21% more likely to maintain a website than
they were in July 2007.

Percent of Tennessee small businesses that maintain a website

34%

28%

July 2007 January 2010
Q: Does your company have a website? Source: July 2007 and January 2010 Connected Tennessee®
(n=232 TN businesses in 2007 and n=200 TN businesses in 2010, Surveys of Businesses
all with fewer than five employees) www.connectedtennessee.org
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THE TRAIL TO INNOVATION =

Broadband adoption among rural Tennessee businesses with fewer than five
employees has nearly doubled since July 2007.

Percent of small rural Tennessee businesses with broadband service

59%

32%

July 2007 January 2010
Q: Which of the following describe the type of Internet access your
company has? Source: July 2007 and January 2010 Connected Tennessee®
(n=67 rural TN businesses in 2007 and n=58 rural TN businesses in Surveys of Businesses
2010, all with fewer than five employees) www.connectedtennessee.org
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