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Online Activities and Risks Among
Tennessee Internet Users
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@’ Searching For Inform

Tennessee

THE TRAIL TO INNOVATION

Percent of Tennessee Internet users who have recently searched
for the following types of information

Product or service Information 75%
Health or medical Information 70%

Information about events In your community
Information about government services or policles
Research for schoolwork
Jobs or employment

Q: Which of the following types of information have you used Source: January 2010 Connected Tennessee®

the Internet to look for online? Residential Technology Assessment

(n=993 TN Internet users) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Percent of Tennessee Internet users who have recently communicated
in the following ways

83%

E-mall

Through a soclal networking slte
Instant messages

Posting content to a webslte
Posting content to a blog
Chatting In chat rooms

Posting content to a microblog

Q: Which of the following ways of communicating with Source: January 2010 Connected Tennessee®
others have you used? Residential Technology Assessment
(n=993 TN Internet users) www.connectedtennessee.org
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Tennessee

THE TRAIL TO INNOVATION

Interacting O

Percent of Tennessee Internet users who have recently interacted
with the following individuals or organizations

Frlends or family 79%
Businesses

Co-workers

Tennessee state government
Health Insurance companles
Teachers

Doctors or healthcare professionals

Local government

Elected officlals or candidates 21%
Q: Which of the following types of individuals or organizations have
you interacted with online, by visiting a website or communicating Source: January 2010 Connected Tennessee®
online to obtain information? Residential Technology Assessment
(n=993 TN Internet users) www.connectedtennessee.org
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Percent of Tennessee Internet users who conduct the following transactions online

Purchasing a product or service online 69%
Paying bllls
Online banking
Booking travel arrangements
Online transactlons with government offices
Selling a product or service online
Buying, selling, or trading Investments 18%
Q: Which of the following types of transactions have you Source: January 2010 Connected Tennessee®
completed online? Residential Technology Assessment
(n=993 TN Internet users) www.connectedtennessee.org
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THE TRAIL TO INNOVATION

Percent of Tennessee Internet users who conduct the following activities online
Using a search engine 73%

Sending or recelving photos

Reading online newspapers or other hews sources
Playlng games online

Downloading muslc

Watching videos, movles, or TV shows online

Working from home

Reading blogs

Taking online classes 18%

Q: Which of the following activities have you Source: January 2010 Connected Tennessee®
conducted online? Residential Technology Assessment
(n=993 TN Internet users) www.connectedtennessee.org
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Among Tennessee residents who have broadband service at home

Do not make or Make or recelve
recelve home home telephone
phone calls calls through
through the the Internet
Internet 14%

85%
Don't Know

1%

Statewide, 14% of Tennessee residents with broadband make or receive
home telephone calls using their Internet connection.

Q: Do you make or receive home telephone calls through your Source: January 2010 Connected Tennessee®
Internet connection? Residential Technology Assessment
(n=690 TN residents with home broadband service) www.connectedtennessee.org
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