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Statewide, nearly one-half
(47%) of all Tennessee
businesses have a website.
This is a 12% rate of growth
since July 2007.

Q: Does your company have a website?

(n=812 TN businesses in 2007 and n=803 TN businesses in 2010)

Percent of all Tennessee businesses
that have a website

47%
42%

July 2007 July 2010

Source: July 2007 and January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org
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Website Presence by In

Businesses in the High Tech,
Professional/Finance sector, and
Manufacturing sectors are
significantly more likely than
businesses in other sectors to
have a website, while slightly
more than one-third of
businesses in the Healthcare
sector have a website.

Q: Does your company have a website?
(n=803 TN businesses)
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Percent of Tennessee businesses that have a website

State Avg

High Tech

Ag/Mining/
Construction/Utllity

63%

Manufacturing 59%

Wholesale Trade/
Transport/Warehouse

Retall/Recreation/
Food/Lodging

87%

Professlonal/FInance

Healthcare

40%
39%

Other Services

Source: January 2010 Connected Tennessee®
Survey of Businesses
www.connectedtennessee.org
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Tennessee by Industry
THE TRAIL TO INNOVATION =
Percent of Tennessee businesses that have a website
42%
State Avg 47%
The High Tech sector has the :
. High Tech
largest percentage of businesses 63%
with a website, followed by the Ag/Mining/
Professional/Finance sectors. Manufacturing
) : Wholesale Trade/
Businesses in the Transport/Warehousing
Ag/Mining/Construction/Utility Retail/Recreation/
sector experienced significant Food/Lodging
website growth since July 2007, . :
Professional/Finance

as did the Healthcare sector.

28%

Health
ealthcare 40%

3370

Other Services

W July 2007 B January 2010

Source: July 2007 and January 2010 Connected Tennessee®
Surveys of Businesses

Q: Does your company have a website?
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org
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Percent of Tennessee businesses that have a website

The likelihood of having a

website increases 78%

significantly as the size of
the business increases.

The majority of businesses
that employ at least five
people have a website,
compared to only about
one-third of businesses

with fewer than five

employees.
State 1to 4 5to19 20to 49 50+
Average
Number of employees
Source: January 2010 Connected Tennessee®
Q: Does your company have a website? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org
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Percent change in website

Percent of Tennessee businesses presence from

that have a website July 2007 to January 2010
m July 2007 mJanuary 2010 21
0
80% 78v, Increase 149 15%
€8% 12% Incref:se Increase
sgy, 9% Increase

50+
State 1to 4 S5to19 20to 49 50+ State 1to 4 5t019 20to 49
Average Average
3%
Number of employees Number of employees Decrease

Source: July 2007 and January 2010 Connected Tennessee®
Q: Does your company have a website? Surveys of Businesses
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org
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