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In January 2010, 84% of
Tennessee businesses
reported that they use
computers for their work;
this is a growth rate of 4%
since July 2007.

Q: Does your company use any type of computer technology to

handle some or all of its business functions (for example: sales, cash
receipts, accounting, inventory control or management reporting)?
(n=812 TN businesses in 2007, n=808 TN businesses in 2008, n=807

TN business in 2009, and n=803 TN businesses in 2010)

Percent of all Tennessee businesses
that use computer technology

84% 84%

82%

81%

2007 2008 2009 2010

Source: July 2007- 2010 Connected Tennessee®
Surveys of Businesses
www.connectedtennessee.org
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Téfnessee (Either Dial-Up o
Percent of all Tennessee businesses

Usea Do not use

Seven out of ten Tennessee f":“f“te’t a computer
businesses (70%, or about o;;:;:e 16%
131,000 businesses) say that 70%
they use the Internet for their
business functions.

Usea
computer,
butdo not

use the
Internet for
business
14%
Q: Does your company use the Internet to handle any of your Source: January 2010 Connected Tennessee®
business functipns? Survey of Businesses
(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Perr_
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Computer Use by

m July 2007 B January 2010

0 99% 96%
92% 89% 91% 96%

While nearly one-quarter
of Tennessee’s smallest
businesses do not use
computers for their work,
more than nine out of ten
larger businesses use
computers.

State lto4 5to 19 20 to 49 50 +
Average

Number of employees at the location
Q: Does your company use any type of computer technology to
handle some or all of its business functions (for example: sales, cash
receipts, accounting, inventory control or management reporting)?
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010)

Source: July 2007 and January 2010 Connected Tennessee®
Surveys of Businesses
www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permissi_
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State Avg

Businesses in the High Tech industry
sector are the most likely to use a High Tech
computer for their work, followed

closely by businesses in the
Professional/Finance and
Manufacturing sectors. Manufacturing

Ag/Mining/
Construction/Utility

Wholesale Trade/

While computer use decreased slightly TransportWarehousing

in the Professional/Finance sector,
computer use in the Wholesale

Trade/Transport/ Warehouse sector
grew by 16% since July 2007. Professional/Finance

Retail/Recreation/
Food/Lodging

Healthcare

Other Services

m July 2007 W January 2010

Q: Does your company use any type of computer technology to

handle some or all of its business functions (for example: sales, cash Source: July 2007 and January 2010 Connected Tennessee®
receipts, accounting, inventory control or management reporting)? Surveys of Businesses
(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permi_
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Percent of Tennessee businesses that use computer technology
® July 2007 ® July 2010

81% _84% 83% 84% 799, O°% 81% 82%

State Average Urban Suburban Rural

Q: Does your company use any type of computer technology to handle some

or all of its business functions (for example: sales, cash receipts, accounting, Source: July 2007 and January 2010 Connected Tennessee®
inventory control or management reporting)? Surveys of Businesses

(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _-



@) Computer Us
Tennessee Tennessee Grand

THE TRAIL TO INNOVATION

Percent of businesses that use computer technology

7% 87%

85%

Statewide Average: 84% of Tennessee businesses use a computer

Q: Does your company use any type of computer technology to handle some

or all of its business functions (for example: sales, cash receipts, accounting, Source: January 2010 Connected Tennessee®
inventory control or management reporting)? Survey of Businesses

(n=803 TN businesses) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _-
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Percent of Tennessee businesses with a computer

® July 2007 ® January 2010

g1y 84% 82% o 85% 87% 85%
o

State Average West Middle East

Q: Does your company use any type of computer technology to handle some

or all of its business functions (for example: sales, cash receipts, accounting, Source: July 2007 and January 2010 Connected Tennessee®
inventory control or management reporting)? Surveys of Businesses

(n=812 TN businesses in 2007 and n=803 TN businesses in 2010) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _—



8)

THE TRAIL TO INNOVATION

Barriers to Co

Among Tennessee businesses that do not use a computer*

Don't need a computer 69%
Of the 16% of Tennessee
businesses that do not

use a computer, the top The business Is too small to require
barrier to computer use a computer
among Tennessee
businesses is the belief Computers are too expensive
that they do not need a
computer, followed by the
belief that the business is Too difflcult
too small to benefit from

using a computer.

Another office or business handles
any work requiring a computer

Other

Q: Why doesn’t your organization use computer technology for its
business functions?

(n=78 TN businesses that do not use computer technology)

Source: January 2010 Connected Tennessee®
*Percentages do not add up to 100% because businesses could Survey of Businesses

give multiple responses. www.connectedtennessee.org
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