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At more than one-third of
Tennessee businesses, every
employee uses the Internet
for their work functions.

Among all Tennessee businesses

75% to

0
99.9% of 100% of
employees
employees 370
4%

50% to
On average 71% of employees 74.9% of
at Internet-connected employees
businesses rely on the %
Internet for their work.
25% to No
49.9% employees
13% (business
does not use
1% to 24.9% the Internet)
9% 30%
Q: How many employees at this business location use the Internet Source: January 2010 Connected Tennessee®

for business purposes?
(n=803 TN businesses)

Survey of Businesses
www.connectedtennessee.org
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Online purchasing 81%
Researching or booking business travel

Online shipment tracking and control

Online banking

Online marketing and advertleing

Online bllling or blll payment

Online customer support

Online selling or accepting orders

Online tralning

Online healthcare or Insurance administration
Online employee beneflts Informatlon

Online accounting and Internal auditing

Bldding on contracts online

Accepting real-time credit or deblt card paymentse
Online Inventory tracking and control
Videoconferencing

Blegging

Online manufacturing process control

Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses

(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. —



@) Uses for the Int

Among Tennessee B
TGHI’IGSSE:E‘ (Dial-Up Users and Broadb

THE TRAIL TO INNOVATION

m Broadband-connected businesses mInternet-connected businesses without broadband

36%

81% Healthcare/insurance

Gnline purchasing administration

Researching or 32%

Accounting/auditing
booking business travel

Employee benefits 32%

Online banking Information

Online shipment tracking and Bldding on contracts 29%
control
Accepting credit/ debit 28%

Online marketing and card payments 30%

advertising

Online Inventory

Online bllling and blll payment tracking or control

Online customer support Videoconferencing

Online selling or accepting Blogging
orcers

Online mfg.

Online tralning processes

Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. —
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Online Purchasing or

Over four out of five Internet-connected businesses make purchases online.

This activity is most likely to be used by businesses in the Manufacturing and Wholesale and
Transportation sectors.

Current adoption among Internet-connected businesses, by sector and size

M% o o
82% 85% 84% 83% 81% 82% 0% 90%

81%

TT%

69% 78%

State Avg High Tech ARMCU Mfg. Whole= Retall& Prof. & Hesalth- Other E 1to 4 5to18 20to49 50+
sale & Hosp. FIn.8ves care  Services |
Trans. :
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. _-
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Researching or Booking

About two out of three Internet-connected businesses research or book business travel online.

This application is most likely to be used by the High Tech sector and by the largest firms.

Current adoption among Internet-connected businesses, by sector and size

83%
1% 75%

61%

69% 2%

66% e4% 62%

63% 86%

63%

83%

1to 4 Sto10 20to40 50+

StatoAngngh Tech ARMCU Mfg. Whole= Retall& Prof. & Hesalth- Other
' sale & Hosp. FIn.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Shipment Trackin

Three out of five Internet-connected businesses track and control their shipments online.

This application is most prevalent among businesses in the Manufacturing
and High Tech sectors.

Current adoption among Internet-connected businesses, by sector and size

o 79% 76%
4% 620 68% 68%

1to 4 Sto10 20to40 50+

StatoAngngh Tech ARMCU Mfg. Whole= Retall& Prof. & Hesalth- Other
' sale & Hosp. FIn.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online BanKki

Six out of ten Internet-connected businesses in Tennessee report banking online.

This application is used most often by firms in the Professional/Financial services sector.

Current adoption among Internet-connected businesses, by sector and size

7%
70% 66%

58% 63% @o% 61%

60%

1to 4 Sto10 20to40 50+

StatoAngngh Tech ARMCU Mfg. Whole= Retall& Prof. & Hesalth- Other
' sale & Hosp. FIn.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Permission. -
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Businesses in the High Tech sector, the Retail & Hospitality, and the Professional/Financial
services sector are much more likely to use this application.

Larger companies use this application far more often than smaller ones.

Current adoption among Internet-connected businesses, by sector and size

63% 67%  68% 7% [T1%

1to 4 Sto19  20to49 50+

StatoAngngh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other
' sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Billing or Bil

Online billing or bill payment is most common in the High Tech sector, followed closely by the
Healthcare and Wholesale and Transportation sectors.

This application is most prevalent in larger firms.

Current adoption among Internet-connected businesses, by sector and size

56% 51% 54% 56%
45% 44% 46% 48%  44%

State Avg EHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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The Agriculture/Mining/Construction/Utilities sector is the least likely to provide customer
service online, while businesses in the Manufacturing sector are the most likely to do so.

Current adoption among Internet-connected businesses, by sector and size

55% 0 52%
49% 45% 50% 42% 44% 47%

41%

State Avg EHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online selling occurs more in the Manufacturing and Wholesale and Transportation sectors
than in any other industry sector.

This application is also more prevalent in larger firms.

Current adoption among Internet-connected businesses, by sector and size

68%

State AngHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Tral

Online training is directly related to company size, with large companies more than twice
as likely to use this application.

This application is used by over one-half of businesses in the High Tech sector.

Current adoption among Internet-connected businesses, by sector and size

54% ; 51% =%
a%  42%

28% 28%

State AngHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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This application is most likely to be used by Healthcare establishments and among
larger companies.

Current adoption among Internet-connected businesses, by sector and size

69% 69%

State Avg EHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Employee Benef

More than three out of ten Internet-connected businesses provide their employees with benefit
information using the Internet.

Use of this application increases directly with company size.

Current adoption among Internet-connected businesses, by sector and size

66%

44%
35%

3% | 3%

1to 4 Sto19  20to49 50+

StatoAngngh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other
! sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Accounting and

More than three out of ten Internet-connected Tennessee businesses report using online
accounting and internal auditing.

This application is most prevalent in the High Tech and the Professional/Financial sectors.

Current adoption among Internet-connected businesses, by sector and size

42% 3% g4, 38%

L
33% o5%  26% 31%

3%

3%

1to 4 Sto19  20to49 50+

StatoAngngh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other
' sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Bidding on Contr

More than one-quarter of all Internet-connected businesses report that they bid on contracts
online, with nearly one-half of businesses in the Wholesale and Transportation sector doing so.

Large businesses are more likely to bid on contracts online than smaller businesses.

Current adoption among Internet-connected businesses, by sector and size

49%
0
36% 43% 37% 4% 37%

28% 27% 29% 28%

State AngHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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The Retail/Recreation/Food/Lodging sector is the most likely to accept real-time payments
online.

Small businesses are the least likely to accept real-time credit or debit payments online.

Current adoption among Internet-connected businesses, by sector and size

41% 37% 37%

36% 329 3%

State Avg EHIgh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other 1t0 4 5to18 20to4d9 50+

sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Inventory Trac

Nearly one-quarter of Internet-connected Tennessee businesses report tracking and controlling
inventory online.

Predictably, this is most likely to be used by larger businesses.

Current adoption among Internet-connected businesses, by sector and size

35%

0 33%
23% | 25% 26% 999, 23% 1% 22% 29%
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sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Videoconf

Videoconferencing is used by 19% of all Tennessee businesses that use the Internet, most often
by businesses in the High Tech sector.

The percentage of businesses that use videoconferencing increases significantly in companies
with more than 50 employees.

Current adoption among Internet-connected businesses, by sector and size

39%

34%

18% 19% 19%

17%

16% | 14% 17%

1to 4 Sto19  20to49 50+

StatoAngngh Tech AMCU Mfg. Whole= Retall& Prof. & Health- Other
! sale & Hosp. Fin.8ves care  Services

| Trans.
Industry Sector Size (# Employees)
Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org

2010 © Connected Tennessee. All Rights Reserved. Do Not Copy Without Written Perr_



&
CON 511)rt;, BIO
Tennessee

THE TRAIL TO INNOVATION = —

Companies in the High Tech and Other Services sectors are the most likely to maintain a blog to
stay in contact with current and potential customers.

Current adoption among Internet-connected businesses, by sector and size

18% 15% 18% 20%

1% . 5% 4y 8% T% 1% . 12%  10% 10% -
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Source: January 2010 Connected Tennessee®
Q: Which of the following does your business currently use? Survey of Businesses
(n=629 TN businesses that use the Internet) www.connectedtennessee.org
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Online Manufacturl

Only 6% of all Internet-connected Tennessee businesses report using online
manufacturing process control.

The practice is most likely to be used in the Manufacturing sectors, and by businesses with
more than 50 employees.

Current adoption among Internet-connected businesses, by sector and size

14% 17%
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